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You quickly grasp the basic operating procedures and riding methods of your Reid E4 electric scooter.

 You familiarise yourself with safe driving rules for a safe and enjoyable scooter experience.

Understand the composition and safety of your Reid E4 Electric scooter.

This manual applies  to your Reid E4 electric scooter. Please read the manual carefully to ensure that:

1.

2.

3.

If you have any questions or need more information, please visit www.reidbikes.com
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Grips

Brake Lever



Long press the power switch button to turn on the eScooter, also turning on the front light, ambient deck lighting, tail light and rear brake
light. The control panel shows the power and speed.
 After turn on, the control panel display shows "1", Indicating power mode 1. Press the button to cycle through the power modes, there
are three power modes in total and once you have reached power mode 3, pressing the button will restart the power mode cycle at 1.
Press the button twice to turn on the front light. Press the button twice again to turn it off.
Press the button three times to display the total distance. Pressing the button three times again will display the speed.
When using the brake, the rear brake light will get brighter
The battery bar at the top equates to the following: Five Bars = 100%, Four Bars = 75%, Three Bars = 50%, Two Bars = 25% and One Bar
= Less than 10 %
The Scooter will power down automatically after 15 minutes without riding and operation.

1.

2.

3.
4.
5.
6.

7.

Install the handlebars, pay attention to the installation direction. Ensure the handlebars are tightened well.

Install the brakes to the correct position with the Hex wrench (M5 in the tool bag)



Install the handlebar to the steerer tube. Use the hex wrench M3 in the tool bag to lock the screws M3 x4 
on both sides of the steerer tube as the below picture refereed.

After the installation is completed, switch on and off to
confirm if the scooter is operable.



Turn on the power and check the power indicatior.1. 2. One foot stands on the deck, the other foot kicks 
backward.

Open the rubber cap.
Insert the charging plug.
After charging is completed, close the rubber cap to prevent water penetration.



3. Once you have the electric scooter moving above 5km, 
put both feet on the deck and push the throttle to start 
the electric.

4. Releasing the throttle will slow you down gradually,
with an automatic energy recover system coming in. 
For hard braking pull the lever on the left side.

5. To start cruise control, keep one speed for 8 seconds,
on release of the throttle the speed will stay unchanged.
To cancel cruise control, push the throttle or the brake.

6. When turning, you need to lean your body slightly
towards the direction you are turning and turn the 
handle slowly

Riding safely

Please avoid riding in 
the rain.

Do not accelerate downhill.Do not ride through 
doorways.

Do not ride quickly over uneven surfaces. Keep
a speed between 5km/h and 10km/h and bend 
your knees slightly to ensure maximum safety.



Keep both feet on the deck
whilst driving.

Do not hang any heavy items on 
the handlebar.

Avoid barriers when driving.Do not press the throttle whilst
walking with the eSscooter

Transporting

After the e-scooter has been folded successfully, use one hand or two to hold the folding-level to transit.

Make sure that the e-scooter has been turned off, then  pull the folding-finger pull out  whilst holding 
the steerer tube, then open up the folding spanner, aim it at the bell and the fender hook, then buckle
the bell with the back-fender. Press the bell hook while opening it after both the bell and hook have been 
separated from  the fender-hook, pull the folding-finger pull back to the original place after both the 
steerer tube and locking-folding plate have been straighted up.



Forbidden to drive on the road or
in crowded residential areas.

Forbidden to rotate the handle strongly
while driving with high speed.

Forbidden to drive through water 
deeper than 2cm.

Forbidden to drive the eScooter with
more than one person and/or holding
a child.

Forbidden to step or tread on the 
back fender

Forbidden to press the disc brake

Forbidden to drive without your hands 
holding the handlebar

Forbidden to go up or down stairs or
to jump over barriers when driving.

Warning Reminder



Your Reid eScooter is a sporting entertainment tool that is not a vehicle. If you drive it into a public area there are multiple safety risks
not just to yourself but others. Strictly follow the instructions in this manual, to protect you and others safety and to ensure compliance
with national and provincial regulations and traffic regulations.

You need to understand that if you decide to take your Reid eScooter on a public road or other public place, you may be exposed to
the risk of unauthorised driving / improper operation of your eScooter, even if you are in full compliance with our safe driving guide.

The faster the eScooter is driving, the longer the brakes need and on some smooth surfaces, using the left-hand brake can cause the
wheels to slip and lose balance or even fall. Therefore it is important to be vigilant and maintain the proper speed during driving, whilst
maintaining a reasonable safety distance to others. 

Please be vigilant and drive at low speeds before entering unfamiliar terrain.

You must strictly follow the safety requirements of this manual where they are no national standards and regulations for electric
scooters. Reid shall not be liable for any liability, personal injury, accident, legal dispute and all other unfavourable events resulting
from the use of violating the instructions indicated in this manual.

Do not lend your Reid eScooter to a person who has never ridden it before to avoid injury. If you do lend your eScooter to someone,
be sure to be responsible for the safety of them, you should teach them how to ride and tell them of how to ride safely, wearing the
right safety gear.

Please check your Reid eScooter every time before driving. If you find that parts are loose, the battery life is minimum, the tire is
punctured of bare tread, or there is abnormal sound or malfunction, then please stop using it immediately and do not force it to drive.

 

 

 

 

 

 

If there is a mark on the body of your Reid eScooter, wipe it with a small amount of water with a soft cloth.  If it is difficult to clean, you
can use a toothbrush to brush it repeatedly then use a damp cloth to clean in. If the body has plastic scratches, you can use sandpaper
or other abrasive materials for polishing.

1. Do not use alcohol, gasoline, kerosene or other corrosive, volatile solvents to clean, otherwise it will seriously damage the body and
internal structure.  It is forbidden to use a pressure fun spray and flush. Make sure that the charging cable is unplugged and the rubber
cap has been tightened when cleaning, otherwise it may cause an electric shock or accident due to water intake.
2. Store you Reid eScooter in a dry and cool room as much as possible to avoid accelerating of ageing. Failure to do so will reduce the
usage life of the battery over time.

1. Do not use other brand of batteries, otherwise there may be security risks.
2. Do not touch the battery contacts and do not open the battery compartment. Any tampering of this may cause a short circuit,
potentially damaging the battery and causing personal injury.
3. Only use the original charger for charging, otherwise it may cause damage or a fire.
4. Inappropriate disposal of used batteries may result in serious environmental pollution. Disposal of waste battery packs must be in
accordance with local regulations. 
5. Do not place the battery in a high temperature environment higher than 50 °C or lower than -20 °C (for example do not expose the
eScooter or its battery pack to the car in summer) otherwise it may cause a malfunction, or even a risk of fire.  The ideal temperature for
maximum mileage and performance is between 20°C and 25°C and riding below 0°C will severely decrease battery life and performance.
In some instance, at -20°C the mileage may be only half or less than at optimal temperature.



Alternatively, take your electric scooter to the nearest service centre for adjustment. 

Alternatively, take your electric scooter to the nearest service centre for adjustment. 

If you feel the steerer tube is loose and shakes when you are riding, please use the M5 hex wrench to reinforce the
screw as the below picture shows. 



14+



If you have any questions about riding, maintenance, security or anything else Reid or 
Reid eScooter related, then please contact us by visiting:

 
www.reidbikes.com/contact/



Error Codes

We hope you’re happy and riding well, however, should an issue ever arise with your eScooter and you are
shown an error code, you can refer to the below table for how to troubleshoot and fix this. To use this, go to the
row with your error code for instructions and use the corresponding photos below the table to help guide you
further. Should the problem not be fixed, please reach out  to the retailer you purchased from or Reid at
www.reidbikes.com/contactus/ and we’ll do our best to help. For all warranty information on our eScooters,
please visit our dedicated Warranty Page www.reidbikes.com/warranty/.


